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What Users Are Saying About Us! 

άL ƭƻǾŜ ƛǘΗ  ¢!{ {ŎƘŜŘǳƭŜǊ  ƳŀƪŜǎ 
my job so much easier.  It auto-
fills the schedule, keeps track of 
time-off requests, auto-fills 
breaks.  Now I complete the 
schedule in 15 minutes  when it 
used to take me 1-2 hours.  I 
would  not go back to doing it 
with spreadsheets for a million 
dollars!  With MY TIME FORCE, 
ǘƘŜ ƻǇŜǊŀǘƻǊǎ ŘƻƴΩǘ Ŏŀƭƭ ǘƻ ŀǎƪ ƳŜ 
about their hours worked or 
ǳǇŎƻƳƛƴƎ ǎŎƘŜŘǳƭŜΦέ

- Tiffany, Supervisor, AnswerALL 
USA

άFinally a scheduling program 
that was written for the TAS 
industry!
TAS Scheduler recognizes that 
there is more to an agent's job 
than just answering calls and 
that not all agents perform 
equally well.  The customer 
service, setup and training was 
outstanding!έ

- April Kasza, Executive Services

A Powerful Solution to Solve Your Employee Scheduling Headaches!
ÅThe issue is simple:  Having employees available to take calls  according to your needs
ÅAccurately forecasting employee schedules is critical to your business, improves your 
customer service levels and cuts your labor costs by 5-15%
ÅTAS Schedulerwas designed specifically for the TAS/Call Center Industries.  It is powerful 
& easy to use.  Less than 4 hours training process.

Introducing TAS Scheduler

TAS Scheduler
Call Center Employee Scheduling Made Easy and Affordable

Create Schedules in 5 Simple Steps
Step 1: Setup company and employee information

Step 2: Import Call Data from your platform system

Step 3: Forecast future needs based on previous data

Step 4: Create schedule to meet those needs

{ǘŜǇ рΥ 9ȄǇƻǊǘ ȅƻǳǊ ǎŎƘŜŘǳƭŜ ǘƻ Ψaȅ ¢ƛƳŜ CƻǊŎŜΩϝ 
*Optional 3rdǇŀǊǘȅ ƻǇǘƛƻƴ ƻŦŦŜǊŜŘ ōȅ Ψaȅ ¢ƛƳŜ CƻǊŎŜΩ ōȅ vǉŜǎǘ



AccuratelyForecasts Your Staffing Requirements V

Achieve Quick ROI,Save 5-15% on Your Labor CostsV

Increase Employee Productivity V

Affordable Pricing with Easy to Use Interface V

Employee Timeoff Requests V

Auto-Fillsthe Schedules and BreaksV

Print Employee Schedules and ReportsV

No License Fees,  No Contracts, Just a Low Monthly FeeV

Collect,Manage, Process Employee TimeV

Employees May View Hoursand ScheduleFrom Anywhere V

ManagersAccess DATA & REPORTS Live in Real TimeV

Save on Un-EmploymentClaims V

Dozens of CompleteTime Card, Employee, Payroll Reports V

Ψhƴ5ŜƳŀƴŘΩ 5ŜƭƛǾŜǊǎ tǳƴŎƘ /ƭƻŎƪ 5ŀǘŀ ƛƴ wŜŀƭ ¢ƛƳŜV

15 years Experience with Workforce ManagementV

Export HoursPayroll to Any 3rd Party Payroll Processer V

Collectand Manage Human Resource Matters in One PlaceV

ϝ Ψa¸ ¢La9 Chw/9Ω online workforce management software is provided by Qqest

TasScheduler Software Features

TAS Scheduler  Supports
Telescan Asterisk 
OnviSource Startel
Pinnacle Szeto
Amtelco Tascom

LŦ ƴƻǘ ƭƛǎǘŜŘΣ ǿŜΩƭƭ ǿƻǊƪ ǘƻ ǎǳǇǇƻǊǘ 
your platform at no extra charge 

60 day Money Back Guarantee

TAS Scheduler 
Call Center Employee Scheduling Made Easy and Affordable

ά¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ŀ ƎǊŜŀǘ ǎŎƘŜŘǳƭƛƴƎ ǇǊƻƎǊŀƳ ŘŜǎƛƎƴŜŘ ǘƻ ǿƻǊƪ ǿƛǘƘ ƻǳǊ  ¢!{ ƛƴŘǳǎǘǊȅΦ   ²Ŝ ƘŀǾŜ ƭƻƻƪŜŘ ŀǘ ǎŜǾŜǊŀƭ ƻǘƘŜǊ 
ǇǊƻƎǊŀƳǎ ǘŀǊƎŜǘŜŘ ǘƻ ƭŀǊƎŜ Ŏŀƭƭ ŎŜƴǘŜǊǎ ōǳǘ ǘƘŜȅ ŘƛŘƴΩǘ Ŧƛǘ ǿƘŀǘ ǿŜ ŘƛŘ ŀƴŘ ǿŜǊŜ ƘŀǊŘ ǘƻ ƭŜŀǊƴΦ ²ŜΩǾŜ ǳǎŜŘ a¸ ¢La9 
FORCE  for 6 years now & because all our HR information is in one place and documented, it has saved us from several 
unemployment  claims. Since you integrated both products together we are able to save 4-5 hours a week inputting 
ǎŎƘŜŘǳƭŜǎ ŀƴŘ ŎƻǳƴǘƭŜǎǎ ƘƻǳǊǎ ƻŦ ǿŀǎǘŜŘ ƻǇŜǊŀǘƻǊ ƘƻǳǊǎΦέ     

- Kurt Duncan, MedConnectUSA 

My Time Force Online FEATURES*

Forecasting
Uses your call data history to 
forecast the number of operators 
needed to answer calls.  Choose 
ΨhǇŜǊŀǘƻǊ ŜŦŦƛŎƛŜƴŎȅΩ ƻǊ ΨŜǊƭŀƴƎ/Ω 
method to forecast a more 
accurate schedule

MY TIME FORCE  Software
TAS Scheduler now syncs with 
Ψa¸ ¢La9 Chw/9 ƻƴƭƛƴŜΩ

Affordability
Purchase & Leasing Options 
available

TAS Scheduler tŀǊǘƴŜǊǎ ǿƛǘƘ  Ψaȅ ¢ƛƳŜ CƻǊŎŜΩ hƴƭƛƴŜ
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